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Sodexo system flaw
costs students meals

BY JARED YOUNG
Staff Reporter

Hungry after a day of classes,
sophomore Kyle Lawson went to
the cafeteria to eat. After swiping
his card, a Sodexo worker told him
he had no meals left.

Lawson said he had kept track
of his meals closely throughout the
year, and he knew that more meals
should have been on his card.

“I also eat with my friends ev-
ery time, and they still had about
30 meals each left,” Lawson said.
“There’s no way I spent 30 more
meals than all of them.”

Lawson went to Sodexo’s of-
fice in the Student Union Building,
where he received a record of the
times he had used meals. At a quick
glance, Lawson said everything
seemed normal.

“I still didn’t feel right about
it,” Lawson said. “I went back and
checked it out, ... and all the times
[when extra meals were charged]
were times where [ was in class.”

Lawson said these extra charges
occurred at several different times
when the card readers in the cafete-
rias and C-Stores were not working,
requiring Sodexo employees to type
the numbers in by hand. But he said
he doubts the same typo could have
been made several times.

“On March 4, I counted up nine
[different] times they said 1 went
to the C-store and purchased nine

Two dean candidates speak at forum

meals worth of stuff,” Lawson said.
“The most shocking [incident] was
within a 24-hour period, I apparently
purchased twelve meals.”

After bringing his findings to the
attention of Sodexo, an employee put
20 meals back on his card. Lawson
said he thinks more than 20 meals
had been taken, but he was grateful
to get back whatever was possible.

“I thought I was going to have
to purchase another $200 worth of
meals to last me through the semes-
ter, and I wasn’t going to let that
happen,” Lawson said. “I’ve also
had other friends who have been
suspicious about their meals being
stolen as well.”

Lawson said he appreciated So-
dexo working with him to resolve
the issue, but he did not like the way
the situation was handled.

“I don’t recall any kind of apolo-
gy,” Lawson said. “That was the part
I was most angry with. I did want a
little bit more explanation.”

Director of Sodexo Dennis
Markeson said he became aware of
a possible problem with the card
reading system Monday. Since that
time, Markeson and his staff have
been investigating the problem and
checking for other instances, like
Lawson’s case where people might
have lost meals.

Markeson said Sodexo currently
is in the process of randomly analyz-
ing 200 student meal cards to see if
there is any suspicious activity. He

said a problem like this has never
occurred before, and they want to
figure out the cause quickly.

“If anyone is concerned that they
have been charged more meals then
they should have come by our office,
and we’ll take a look,” Markeson said.

The system Sodexo has in place
forreading cards has been in use since
1993. Markeson said they updated
10 years ago, and it cost $40,000.
Markeson said an entire new system
would cost about $80,000, which
is why Sodexo is working to solve
this problem quickly. Markeson said
he hopes it is something simple and
that it can be fixed soon.

Senior Amy Bockelman said
Sodexo workers have taken her
card number but has never had a
problem. Although she has not had
severe problems with her meal
plan or Sodexo, Bockelman said
she recognizes that the system is
not perfect.

“I know sometimes the ma-
chines have trouble, or they’ll
have to write your number down,”
Bockelman said. “I think that it is
just technology problems, not re-
ally a problem with Sodexo them-
selves.”

Bockelman said she has had
a good experience with Sodexo
throughout her college career.

“I lost my card once, but I went
to the office in the SUB, and they
gave me a temporary card, and it
worked fine,” Bockelman said.
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Sodexo employee George Walker swipes student’s ID card in Centennial
dining hall Monday.

BY SARAH SCOTT
For the Index

The dean of the School of Social Sciences
and Humanities will be selected May 1 or
early next week.

Candidates for the position of dean of the
School of Social Sciences and Humanities
spoke in a forum Friday afternoon to address
audience questions. Kathryn Brammall, asso-
ciate professor of history, and Doug Daven-
port, interim dean of the College of Arts and
Sciences, are the candidates for the position.

The need for a dean arose when the Col-
lege of Arts and Sciences was split into three
schools. The other two schools are the School
of Arts and Letters and the School of Science
and Mathematics.

“We’ve had a lot of successes in the past,
but in order to continue to thrive and prosper
in the future, we need to do some things dif-
ferently,” Brammall said.

She said her administrative experience
as managing editor of the Sixteenth Century
Journal, at Truman, will be helpful in the po-
sition as dean. Brammall said she also under-
stands the faculty experience on campus be-
cause she has been here 12 years.

“Really the entire application process, the
entire run-up to the forum is preparation for
that — it’s not really something you can cram
for,” Brammall said.

Davenport said he applied for the position
because he has enjoyed serving as interim dean
and would like to continue in the position.

“I’ve been able to be collaborative in mak-
ing decisions and work ... [toward] reason-
able solutions to problems that we’ve faced as
an institution,” Davenport said.

Davenport said the questions posed at the
forum highlighted concerns about support for
faculty, support for departments and how to
address larger issues at the University.

Mark Hanley, professor of history and

chair of the screening committee, said the re-
sponsibility of the committee was to review
the candidates who applied and inform the
Provost if the commitee thought the candidate
met the requirements.

“Of the candidates we reviewed, these two
were deemed acceptable for the process,”
Hanley said. “We did not recommend one, or
in this case the two people who participated in
the public forum. ... We simply deemed both
of them as acceptable candidates meeting the
required qualifications for the position.”

Hanley said the candidates would have
interviews with administrators including the
provost and president.

“The public forum was designed to give
faculty a chance to listen to both candidates
[and] ask any questions they wanted,” Hanley
said.

Faculty and staff in attendance filled out
evaluation forms of the candidates, which
were then turned in to the provost.

Candidates for the
School of Social
Sciences and
Humanities

Kathryn Brammall
« Associate Professor of
History
« Managing editor of the
Sixteenth Century Journal

Doug Davenport
« Interim dean of the college
of arts and sciences
« Feels like he can work
collaboratively to make
decisions

We, the undersigned, are voicing our discontent with the Board of

Governor’s decision to honor former Missouri Governor and U.S.
Attorney General John Ashcroft with an honorary doctorate:

Claire Alfred

T. Chantae Rudie
Hilary Kuntz
Ryan Niehaus
Garett Boatright
Nathaniel Civili
Delaney L Schlake
Jennifer Pearlstein
Katharyn A Reed
Monica Barron
Sarah Neuman
Allie Toepfer
Kinsey Coker
Brad Culbertson
Jessica Michael
Michelle King Porter
Amanda M Duffey
Teshome Assefa
Andrew J. Nix
Elizabeth C. Wilson
Josh Henry
Haleigh White
Neil Messmore
Susan Cheung
Ryan Herriman
April Swagman
Matt Johns

Julie Seidler
Chisomo Sakala
Ayumi Okumura
Kana Agatsuma
Erin Mayes

Marit Folland
Victoria A. Lehrmann
Kyle Breuer
Theresa Everts
Tim Thurman
Cody Barbour
Colleen Pace
Emily Winkle
Lynne Berry
Jennifer Graves
Andrea Herington
Meagan Bail
James D. Megahan
Meredith Spiers

Jason Whiteley Kimberly Walters Elizabeth Enberg Amanda Gray
John Taylor Steven Nast Elizabeth Bishop John Messina
Heather Armstrong Andrea Bailey Patrick Jones Stephanie Brightwell
Danny Giddings Jeffrey Browning Michelle Krewet Matt Welke
Chadd S. Griesemer James Lang Kaitlyn Trotter Erica Foster
Teresa Bradley Cameron Ballentine Arthur Virnig Tim Hellmann
Kristin Farrell Tori Johnson Cherish Varley Kara Jo Levery
Emily Keeven Katrina Biermann Cory Eckert Lee Anne Flagg
Ryan Felling Amanda Hogan Shawn Griffin Seth Galemore
Adam J Hoskins Jessica Endaya Mason Hoffman Kellie Parrish
Jake Cushing Abby Neidig Carli Cowan Kayla Jensn
Matthew Mueller Becky Jackson Erin Gill Bill Fishback
Clifton Ricana Christina Ringwald Kenneth Hardcastle Sarah Moorison
Daniel Fine Amelia Payne Brittany Axtell Brian Wilt

Matt Hente Kara Sauerburger Brittany Rosner Jocelyn Henry
Amanda Boice Carmen Holahan Jessica Duffield Kyle Eggemeyer
William H Bryan IV Stedman Harold Brandon Gotteridge Kacy Carr

Sam Politte Katie Moore Chad A. Kurouski Megan Ruth
Erin Wehmeyer Caitlin Haney Leah Kern Tom Zoumaras
Katherine Ramlose Megan Vivian Jessica Carr Sally Hertz
Alida-Jane Jordan Ciera Hertzog Abby Krueger Joey Risch
Danielle Hagemann Lauren Mosley Shannon Baillargeon Kyle Butz

Amy Wagenknecht Saed Hill Mallory Buchner Dan Fister

Jared Wagenknecht Peter Ruberton Bradley Davis Jake Uhlenhake
Rebecca Mayfield Amelia LaMair Mallori Allen Sarah Schneider
Katherine Palazzolo Peter McCall Jennifer Niewoehner Keshia Palmer
Dan Heagney Nehemiah Rosell Julia Hansen Elaine McDuff
Catherine Hayward Maria Giubardo Meredith Harrison Molly Beuke
Chris Thomas Kent Buxton Stuart Hultgrum Shannon Clark
Mark Woodcock Kaitlyn Maloney Amy Flemming Ta’janete Sconyers
Stephanie Hulsey Matthew A. Dunn Cindy Finney Jose Herrera
Michael Davis Hannahy Hemmelgarn Brett Barstow Hana Khidir
Greg Kamal Erin Crosby Natalie Wernimont Justin Starke
Jennifer Brownell Claire James Marty Galloway Michell Nuhn
Dan Granda Al Nachman Mike Bono Mauricio Galdos
Alex Thierry Justin Nichols Hallie Lambert John Estes

Kate Lawrence Julia Savoie Brett Wiley Audrey Perkins
Madhura Kulkarni Lauren Walter Lindsay Allan Melissa Berns
John Nicholas Corich Patrick Johnes Tiffany Mooney Krystal Limsiaco
Wynne Wilbur Taylor Wysocke Nathanael Dollar Cameron Myers
Kathryn Ruggeri Amanda Senn Samantha Putthoff Avinash Karn
Adam Rowlett Zach Paule Lisa Busalacki Meghan McDonnell
Shelby Forbis Josh Cook Laura Lamb Veselin Filchev
Jacqueline K. Lyons Michael Sotomayor Madeleine C. Moore Reecha Kiorala
Ben Winter Nathan Spady Bonnie L. Mitchell Sterling Lopez
Michelle Kimberlin Nathan Hoffman Angela Skosky Sujan Lamichhane

Rajendra Bhetuwal
Bishal Budhothoki
Krista Tippin
Jessica Jenkot
Kevin Luker
Stephanie Luebrecht
Shaunna Bentrop
Kerry Franklin
Hailey Brown
Sally West
Andrew Barnes
Tony Bell

Alex Phillips

Josh Harris
Rosemary Melton
Stacey Pugh
Katrice Chambers
Raishelle Johnson
Matt Myers

Neil V. Bales

Matt Ziegler
Ashley King
Philip Denight
Tina Shutter

Max Stroup

Alex Portis

Matt Grose

Elliot Roeder
Kellie Kloeppel
Chris Steinauer
Amanda Beattie
Colin Coffman
Stephanie Riesenberg
Will Adkins
Zeeshan Reshamwala
William Franks
Christopher Dove
Franklin Cline
Yeneneh Terefe
Philip Jorn

Sarah Harford

We request that all students, parents, and faculty members who disagree with
the Board’s decision to honor Mr. Ashcroft remain silent during applause for

Ashcroft at graduation and if possible, hold this page in the air instead.




